
commend or
complain?

mediacontacts 

CHANNEL 4 www.channel4.com 
(E4, More4, Film4, 4Radio and 4oD)
CH4 Enquiries, PO Box 1058, Belfast BT1 9DU  

t: 0345 076 0191 
online form: 

www.channel4.com/4viewers/contact-us

CHANNEL FIVE www.five.tv  
22 Long Acre, London WC2E 9LY  

t: 0845 705 0505  e: customerservices@five.tv 

ulster UTV  www.3.u.tv  
Ormeau Road, Belfast BT7 1EB  

t: 028 9032 8122 | e: via website

wales S4C  www.s4c.co.uk  
S4C, Parc Tŷ Glas, 
Llanishen, Cardiff CF14 5DU

t: 0870 600 4141 
online form: (link at foot of home page)

scotland
SCOTTISH TELEVISION LTD  www.stv.tv 
Your View, STV, Pacific Quay, Glasgow, G51 1PQ    

t: 0141 300 3704 | e: enquiries@stv.tv

SKY  www.sky.com
British Sky Broadcasting Group plc, 
Grant Way, Isleworth, Middlesex TW7 5QD

t: 03442 410 265 | e: viewerR@bskyb.com 

(link at foot of home page)  

online form: www.sky.com

BBC radio www.bbc.co.uk  

BBC RADIO 1, 2, 3, 4 OR FIVE LIVE
BBC Complaints, PO Box 1922

Darlington DL3 OUR  

t: 03700 100 222
online form: www.bbc.co.uk/feedback

www.bbc.co.uk/complaints

films  www.bbfc.co.uk  

BRITISH BOARD OF FILM
CLASSIFICATION 
3 Soho Square, London W1D 3HD

t: 020 7440 1570
e: feedback@bbfc.co.uk

Classifies films and videos/DVDs released in
the UK. Sections for parents and young
people via main website.

The Latin inscription in the entrance hall of the newly restored BBC Broadcasting House in London reads:

www.care.org.uk    

CARE 53 Romney Street  London SW1P 3RF   t: 020 7233 0455  e: mail@care.org.uk
Executive Chairman: Lyndon Bowring   Chief Executive: Nola Leach

LO64  12/14   Charity no 106696  Scottish Charity No SC038911     

other television channels

‘This temple of the arts and muses is dedicated to Almighty God by the first Governors in the year of our Lord 1931, 

John Reith being Director-General. And they pray that good seed sown may bring forth good harvest, and that all 

things foul or hostile to peace may be banished thence, and that the people inclining their ear to whatsoever 

things are lovely and honest, whatsoever things are of good report, may tread the path of virtue and wisdom.’

 @careorguk   facebook.com/careorguk



The media - television, radio, internet, 
advertising, films, newspapers -  
affects everyone.

Much of what we see and hear is inspiring and excellent, but sometimes

we come across material that offends us and our families.

Communicating our views really does make a difference.

This media resource helps you to express your opinions effectively to the people

and organisations responsible.

how to use this resource:
•  strike while the iron's hot -

don't delay to comment

•  use the links to email direct or use online forms

•  if easier, use the phone numbers shown

•  make clear, concise, courteous comments

• when phoning, make notes first - all calls are logged

• give date/time/title of the programme and state what you liked or found offensive

• if appropriate to the programme say who you are, for example parent, nurse or teacher

• producers, editors, duty officers, or the

chief executive or chairman of the company

•  whichever regulatory body is concerned,

especially if you are not satisfied with

the first answer you receive

•  your MP at the House of Commons,

London SW1A OAA - if it is of major importance

who to contact:

what to say:

www.bbc.co.uk

www.itv.com

www.ofcom.org.uk

www.asa.org.uk

IPSO  www.ipso.co.uk

Comments/complaints/ feedback

BBC (all regions)
BBC Box 1922, Darlington DL3 OUR    

t: 03700 100 222 
online form: www.bbc.co.uk/feedback

www.bbc.co.uk/complaints

Comments/complaints/ feedback

ADVERTISING STANDARDS
AUTHORITY
Mid City Place, 71 High Holborn, 
London  WC1V 6QT

t: 020 7492 2222
online form: www.asa.org.uk/contact-us

Works to keep advertising legal, decent, honest 

and truthful. The ASA judges advertisements, direct 

marketing and sales promotions against a set of codes. 

Comments/complaints/ feedback

INDEPENDENT PRESS STANDARDS 
ORGANISATION 
Halton House,  20/23 Holborn, 
London  EC1N 2JD    

t: 020 7831 0022
Information and online form:

www.ipso.co.uk e: complaints@ipso.co.uk

New independent regulator for the newspaper 
and magazine industry in the UK.

Comments/complaints/ feedback

PARENTPORT
The very latest initiative -  run by the UK’s media

regulators. The aim is to set and enforce standards

across the media to protect children from

inappropriate material.

Advice, details and online forms:

www.parentport.org.uk

Comments/complaints/ feedback

ITV VIEWER SERVICES
Gas Street, Birmingham, B1 2JT

t: 08448 814150 
e: viewerservices@itv.com 
online form: www.itv.com/contactus/
get-in-touch

Comments/complaints/ feedback

OFCOM 
Riverside House, 2a Southwark 
Bridge Road, London SE1 9HA  

t: 0300 123 3333
Information and online form: 
www.ofcom.org.uk 

Ofcom has overall responsibility across all broadcasting 
and telecommunications. 

regulators

mediacontacts 


